Improving access to GP services
Extended access survey



Eastbourne Hailsham and Seaford CCG and Hastings
and Rother CCG are GP led membership
organisations responsible for commissioning
(buying) the majority of health services for local
people.

We are committed to making sure that everyone
has easier access to GP services including
appointments on weekday evenings and at
weekends, this is called extended access.

In January 2018 we ran a 3 week survey so you
could tell us when you would like to be able to
book extended access GP appointments, where
you’d be willing to travel to these services and your
views on alternatives to face to face consultations
with your GP.

More than 1200 people took part, this is what you
said.
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Thank you if you were one of the 1200+ people
who took the time to fill in our survey either online
or at your local GP practice.

What you told us, your views and experiences will
help us as we look to commission (buy) extended
access GP services locally.

We will continue to involve you as we move
forward with our plans for improving access to GP
services.

Please do sign up to our East Sussex Better
Together newsletter to make sure you receive the
latest news and opportunities to get involved.

Sign up at www.eastsussex.gov.uk/esbt
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This information can be made available in
alternative formats, such as easy read or large
print, and may be available in alternative
languages, upon request. Please contact

hrccg.accessibility@nhs.net or phone 01273
403687.



